Royal Sundaram General Insurance Co. Limited

Corp. Office: Vishranthi Melaram Towers, No. 2/319
Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

v Roval Sundaram

LIFELINE
CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
MBTT 008 T / D, N30, SYAND
This document provides key information about your policy. You are also advised to go
through your policy document.
B BTN 0E3 D), D30 DI 332300 335030300, WwBNAIZ . Dad, DR
BOB5EN0EF €93, WOADFEN BB JeHit AOT ATBLRMHITI.
Sl. No. Description (Please refer to applicable Policy Clause Number in next | Policy Clause
T | Title column) Number
RO | CAFT ATV (BODE,, TIODT 90T TE), 93,0 DS BO3y,
o35 A8 VOB, F0B 0D, eve3fNR) Ros3;
1 Name of
Insurance Lifeline
Product / 3, g0°
Policy
NIND)
NNCEN NN
BRTY/
DDA
2 Policy XXXXXX
Number
FARIIES
RO
3 Type of e Indemnity
Insurance ﬁﬁ& DT
Pro'duct/ (or) (€9T3539)
Policy . .
95359 e Both Indemnity and Benefit
3,33 SR, BOTOT 203, 023 DTTIS
BT /
TODA
4 Sum Insured | e Individual Sum Insured —Rs.
(Basis) ByONBT eIad0 =PI, — Be.
(Along with | o  Floater Sum Insured — Rs.
amount) FRLEIT® a3 303, - Ce.
MDD
DRI,
((Siaple)
(BRI
BR3N)
5 Policy Expenses in respect of:
Coverage ATWF, FoOWOoRAWO3 B33, Nd: D.1
(What the 1. Inpatient Care: Medical Expenses for Medical Practitioner’s
policy fees, Diagnostic tests, Medicines, drugs and consumables,
covers?) Treatment Charges, Nursing Charges, Operation Theatre
charges, Intensive Care Unit charges, Intravenous fluids, blood
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DO transfusion, injection administration charges, the cost of
T30 prosthetics and other devices or equipment if implanted
(L3030 internally during a Surgical Procedure. Modern Treatments will
T, be covered upto 50% of Sum Insured. For claim under this
SR BOD benefit hospitalization has to be longer than 24 hours.
552 W FORENNY €38, 33,T353C0% 33,7355 Hed,NeD,

BRNRAEEOD WOCFE NP, BRENYD, BRENSD DI,
NITJLIRENNS), 33T, J, NP, SAEOTT O, N,
e3WBLRT® POCEIT® B, N, 3¢y Mo FETT
R, N, BOEIYSIIA® T3a3NSD, BT, e3NoE o383,
BWPITT 323,53 D, DS 3%, NeD, a3,
33,23 830, TOODFIPINT AeNONTE), 303D Fes0N
FBRATTC B3T AGESNS) €950 VBT TN,
ST B33 NPN a0 BRI 50% RSTN CFTH
ABRMZ . B TWO3BLHTT ROND), F 433>
WD) €37 T D) 24 ROELNPNOI BUD,,
RO YTLIE.

2. Pre-hospitalization Medical Expenses: Medical Expenses
incurred due to lliness upto 30 days for Classic Plan and 60 D.2
days for Supreme & Elite Plan immediately before admission
to a hospital.
€33, 303 TRTIE 33,T353C0D 3323, NS e9TTRETTI
FOOEIDOT 33,T353€0% 3322,M%) 30 DINTSTN 525
YT} 203, 60 DSNPITNR RIALI 203, 23,;E3°
YO 3R 3N DODIIMIES B3LTICN.

3. Post-hospitalization Medical Expenses: Medical Expenses D.3
incurred due to lliness upto 60 days for Classic, 90 days for
Supreme & 180 days for Elite Plan immediately post discharge
from Hospital.
£3%,3/03 SOITT 33,T353C0% 5323, T%hH: e900BeeT T3
TOTEIRDOTIIN 33T 2323, NP 60 DSNS TN
T AT, 90 D[N B 203D, 180 DINFITN
RN34€3° o N e3E_FAI0TS WTWINTOIT 3T 0.

4. Day-Care Treatment: Medical Expenses for Day Care D.4
Treatments (including Chemotherapy, Radiotherapy,
Haemodialysis, any procedure which needs a period of
specialized observation or care after completion of the
procedure) where such procedures are undertaken by an
Insured Person as an In-patient in a Hospital/Day Care Center
for a continuous period of less than 24 hours. Any procedure
undertaken on an OPD Treatment basis in a Hospital/Day Care
Center will not be covered. Pre and Post Hospitalization
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Medical expenses shall not be payable for this benefit. All
Daycare treatments are covered.

T3C-TCO® E310€63,083°: T3C TCO® W33 NPT a3,T353C0D
2323, NP (B3GR, BREO3PTIT,
20ROV FEDWO3I, 00 T3e
TOODEIPOTE SOIT dFE AT CITed0 ST O
93O eINZ5eITIe3 VYT LIPOI) 903
TOODELIPOSNP R, BRRLIE 353000003
HRRP,DMIE - 24 RTOLENRPNOIT T3 93RO
QB03T 9537 €37,3)/T8¢ FLO® BOETID Boa3
BRENA3N. €378 3)/T3¢ TCT® F0EITSE). OPD 2383 0
e300 &30S FRRP),eS O30T

TOODE IR, WPRROLTIYD),. &3
T)BeL2T,N 35,30 @R &N, SO3TT
33T BLOD 2323, NP, W03 3ANIIHND),. DD,
BLTCO* B3 NP, wPRROBT.

5.  Ambulance Cover: We will cover Reasonable Customary
Charges for ambulance expenses incurred to transfer the
Insured Person by surface transport following an Emergency to
the nearest Hospital. There is a sub-limit of Rs 3,000 for
Classic, Rs. 5,000 for Supreme & Rs. 10,000 for Elite Plan, per
hospitalization.
€3025S3TE, TeST®: eIz aVEBTI 353,003, a0€e3, 4
2RO EDROT BT e3A 3T e3MoECAIREN
VO0E3VTI L3025 &3¢, NPMON Do)
RDOBARWOTW TALEN0 DO,NPI, TS0 0083 L6S.
T AT U@ 3,000 Q3-8 B3, BL. RIYLOT 5,000
NI, . )3 R )T 2€3;€3° A3t 10,000.

D.5

6. Organ Donor Expenses: Medical Expenses for an organ donor’s
treatment for harvesting of the organ. D.6

ION T) &323,NP: LYONMDONTI TN 90N
DOINY 2333 Mo 33;T353CON 323, 1.

7. Domiciliary Hospitalization: Medical Expenses for medical
treatment taken at home if the treatment continues for an D.7
uninterrupted period of 3 days and the condition for which
treatment is taken would otherwise have necessitated
hospitalization. Pre-Hospitalization Medical expenses are
payable. However, Post-Hospitalization medical expenses are
not payable.

R R DO 37 31 TDEN: 3 AINY 9BIWAND TS
2383 ,030) e0WIWOT3 &HI0DE). 3RTIFR 0T
53,035 3C0 2383,7TON 53,3580 3323,7eH a3y,
383,003, INTTRS A8 BT T e, 3N
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ARORIYT INB5e00NT. €37 FN eREE 335T353C0D
V2,330, DS SALWCTIMII . 3TN0y, €33,Z00
S0ITT 3,T35BLOD 3323,63:30, e33R DD)...

8. No Claim Bonus: Classic — 10% of base sum insured upto a max
of 50% of base sum insured; Supreme & Elite - 20% of base
sum insured upto a max of 100% of base sum insured.

T 4530° BCSA* Y. T AT® - LA S303 T3 10% Iz
VBRI NOR, 50% 3TN e300 &R I; RIL0 DI,
283,63 - TR e BRI TI 20% TR, edadd w3 RITI
nOR, 100% a301.

D.8

9. Re-load of Sum Insured — We will provide a Re-load of Sum D.9
Insured equal to 100% of base sum insured in case base sum
insured and No Claim Bonus has been partially or completely
exhausted. Re-load of sum insured can be utilized for different
iliness. Re-load of Sum Insured is not available for Worldwide
Emergency Hospitalization and International Treatment for
specified critical illness. Re- load of Sum Insured is applicable
only for Baseline Cover Benefits and not for Optional Benefits.
370 BRIE FNTH- SR - 2367 e300 3033 100%
R ANV JzdI0 WRI T eNTI-SRETT €93, Vo))

2 BNRIZEES 5B, OBIVHTIE B y337° L3RI 230N s
93200 AOTREIE N 239D CITNE).. edaI0 WRIT3
TNTI-3RET® €930, eDedTS FTOONSNPNR WP 0TIN.
T, L3503 IE 37 N e03), DDER,, NOLCT
TSN £903TR,,O 2333 ,MN Jadie R[5RITI
AV OARSYON A STANNISTEN MO ERVOICIA RN AR SV
A3, TeS0® FWO3RLLSNEN 23003) 93, IAIZ T
DI, 8023, T O3 BINPNR 9 .

10. Ayush Treatment — We will cover medical expenses for D.10
Alternative Treatment taken in government hospital or in any
institute recognized by the government and /or as defined
under definition of AYUSH hospital in the Policy Document,
upto the limit specified.

30300 2333, - AT D 33,30, €950

RFOE VDO 33707353 TEE OI0s) T3 FOR,00E).
203),/e9550 8 TeN3CNE). L30T €31,3)0
2O5DV;NTRONE). 33055 ATIEI03,
ADERLBEAT D30T BOEOD 333 MoN
T35 BLO 23238330, Voey) LWORI3LEI.

11. Vaccination in case of Animal Bite — We will cover/medical D.11

expenses for OPD treatment for vaccination or immunization

for treatment post an animal bite.
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DYB FRIW RO BE). 23058, R - 23058, 3CRD°
953230 WYL TRITI SOIT 2383 oN OPD 2333, MMM
T0eD)/33,T35300% 5323, NP, 30RIBLE3.

12. Health Check-up - Cost of a health check-up as per your plan
eligibility subject to renewability of the policy. This benefit is
over and above the Base Sum Insured.

e38,0¢N5 BTWOAT - DODACD BT TEIT, 2P DEN,
e, OBRLBIO €93 yTOT 3Tl
3TOABORD 323, T8 &3O DR eJz3Id
RVP3 3,03 B3I, NFI3.

D.12

13. Preventive Healthcare & Wellness and Disease Management— | p 13
We will provide various preventive healthcare & wellness
related activities like health-related articles on your registered
email ids. Disease Management initiative by us for our existing
customers wherein for certain specified Health Risks such as
Heart, Kidney, Liver, Cancer, Hypertension, Diabetes etc. our
customers will be provided assistance to manage their risk
better through preventive check-ups, advise on Nutrition, diet,
exercise regime, wearables to monitor various health
parameters etc. This will not be substitute of doctor
consultation.

Rye30€3a0° BT TCT® 3D, WEFIA a0 3), BACE®
253D 0EI® - D), SPLOTTIONT Badoees®
RNF ) e3BREM-ROWORI SLDINFOIT JedT
3BNE, 3 e3BUNs DI, T LD ROWORPS
E3053E3BNFIN,, Vo) WwBNRIZLES. S,

€92 3,:3¢) B0a3 M@ TOMON 83edd 00 SRR a3 BB
VT TN ) TByTIOI, ZNRIFDOT, 0TI, Tos~,0°,
DT CTWRI T, aNTINLI 20TV T
ADER,, 38N L9TIOINPMON e, NYBTON
3BNEN, S ZTOABNY eNRDT 3, CITOONEI),
V3,200 N De3E A AT/,
WBNAROINMITHT, BPR,TOOITI N, AT , €300
BVE,3, 295030050 BB, o) ST
QONTVOTNY Y, 3D 2FOTTH e30TBEN
FORWIDITOE BWRI,NE) BI0D. AT 2330350
A3 eLF303 WO EONINTIHDY,.

14. Second Opinion for Critical Illness (Available for Supreme & D.14

Elite Plan only) — Available once during Policy period for 11
critical illness.

31837 Y3, AN QTR e92)TYOI (I3
203, e} AWBLeteIN 3503 ©235edT) - 11 T0ET
TSR DR e9TRONE). 2,8, ©235e)T3.
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15. Emergency Domestic Evacuation (Available for Supreme & D.15
Elite Plan only) — Available once during Policy Period in case of
medical emergency and on advise of treating doctor. Covered
upto Rs.1lakh for Supreme and Rs.3lakhs for Elite Plan.

3030F TWEAEAD B F0ZDRIIT (RIYLEI® eI,
263,63 ABRLHIN 303 ©235e)T) - 33;T353COD 303dE
ROBBETE). 3, 33,5350 ROTOD a3 oD
e9BRONE), 23, 25T, RIS T BUe.1OF a3,
¢3,;€3% @0, 0} CUR.3DOFLISVN Te3T® 23908 NTI.

16. Worldwide Emergency Hospitalization (Available for Elite Plan
only) — Covered upto 50% of Sum Insured or Rs.20lakhs
whichever is lower, once a policy year.

T L3508 3IE 7 IJiN (2e34¢3° ABual 3N e300 3,
©B5edTI) - e300 PI TS 50% TN L9IGI0 Tue.20
OFNPTTR O30) T TLNABRE, TR BRET),
(TR

D.16

17. International Treatment for 11 specified Critical lliness D.17
(Available for Elite Plan only) — Covered upto Sum Insured for
11 critical illness. Co-payment of 20% every year applies for all
admissible claims.
11 ADER,, 33T Y3, AT 903000 2333,
(234¢3° ABtBIN 3503) ©235edT) - 11 TOYET
FTOASNDN a0 BRI 3TN T30 e300 INT.
)3 eIRE 20% TR, ATD-2902338 D), A LTOTOTDE
BR,NPN 93 AR,

18. Maternity Benefits (Available for Elite Plan Only): Medical
Expenses for the delivery of a child, where Insured Person and
spouse, both are covered, after a waiting period of 3 years,
subject to the following sub-limits:

DO &WARBRCBSNYD (e3€3° 559, T 33503) ©235edT):
TS BORMON 23;T353CO 2323,NYD, 9,
eJeTWRTT eI, RO, BT 3 B[RENY
FTOO3ES L9RBHPON S0IT, TPNS VR -eDINPN

WY BEITITT:

D.18

Sum
Insured

25 Lakhs

30 Lakhs

50 Lakhs

100
Lakhs

150
Lakhs

WD)
DRI,

2507

30 0F

50 ©F

100 ©F

150 ©F

Sub Limit

2 Lakhs

2 Lakhs

2 Lakhs

2.50
Lakhs

2.50
Lakhs

S

D3

207

207

20F

2.50 ©F

2.50 ©F
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New Born Baby: New born baby will be covered as an insured
person from birth (for the policy year in which the baby is
born), if the Maternity Benefits claim has been accepted. This
benefit is subject to 25% of Sum Insured.

Vaccination expenses of the new born baby will also be
covered for the first year, subject to renewal of the policy. The
sub-limit for this benefit is Rs10,000.

Se03 DB: 53003,3,, OSECBINY B, 4530 €930,
e90NETORAR,T, Se32303 DB, 3IE3, 0TI (2T
BT DD TWRET,) e TTIN Fe3T°
BN B8 303 Te) a0 BRI 25% N
WP BE3NI 3.

T3 203 DFeI 058 [ ERD® 232353730y, A e
BRET, BOFIMIHT, VR TODAO SeITTEDT,
2w FRE3, 30333 8 w03 STI,N V-0
0u@.10,000.

19. OPD Treatment (Available for Elite Plan Only) — Expenses of D.19
medically necessary consultation as an outpatient with a
Medical Practitioner to assess the Insured Person’s condition.
Any diagnostic tests prescribed by the Medical Practitioner.
Reasonable & Customary Expenses for Dental OPD Treatment,
Cost of Spectacles, Contact Lenses and Hearing Aid will be
covered once in 2 years with a sublimit of 30% of OPD
Treatment Sum Insured.

V3203 DB 3303y 3,NY F 4230 93, L90NETORTT,
Te32203 B30, BIEIOTIE3E (M WA
VRET,) )T TN T30 e300, 8
ByO3RC2 ) edaddo BRI 25% N WP RE T3 T.
V32503 DBe) 058 [ ERD® 232353730y, A eOT
BRET, BORMEYHT, YR DO Se)FTT0T,
2w FRE3,30333. 8 &3¢ T,N eVTT-e)0S
Gs.10,000.

Additional Optional Benefits at the Customer level (these will be
offered to the final insured as optional coverage)

MBT0 D&, TS, B23),3D 80237 )P CHINTd
(AT, 8023, F F33€2Z €3N 903D D eTOR

AR NYS T3) ‘
1. Top-up plan on Aggregate annual Deductible options of Rs 1 Optional
Lakh, 2 Lakhs, 3 Lakhs, 4 Lakhs, 5 Lakhs and 10 Lakhs can be Endorsements
availed along with premium Discount. Customer can select any -1
available sum insured under Classic & Supreme Plan 8023,
18, 2 OFR), 3 OFA, 4 OB, 5 OFRG eHBy, 10 | SOOMEIN

OFRP 2,63, TOAFT FHOHLTITIE S0, AR | =

€3050°-€955° O3UC2R3030) yLeddONO
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DO 3ABRODN TWLODWIIT. NYBTT) T AT®
NB), AIALO T IBBONE). ©235eITI3 O30T
2da30 R I 330, €303, VTV

2. Hospital Cash - If the Insured Person is Hospitalised and if We
have accepted an In-patient Hospitalization claim, We will pay
the Hospital Cash amount specified in the Product Benefits
Table for each continuous and completed period of 24 hours of
Hospitalisation provided that:
€3%,,3) SN - )eNWRTTB) €37 N eDINT T
DB, VoY) WPTREN 38X SNt DRV F_4230° €93,
2 £BDARE.T, Doed) BN 24 MOEINS 35, 31
RN &j8 DTOIT DI, TR PO 93N
3,1, BOSPCHSNY TR BEE). ADER FBRAT
€33 ,3)03) SN BRI e, WS 3RIZL:

The Insured Person should have been Hospitalized for a minimum
period of 48 hours continuously; We will not make any payment
under this endorsement in respect of an Insured Person for more
than 30 days of Hospitalisation in total under any Policy Year.
eJaWOT 353,000, TR, 48 TOEINY To© ATO3TeioN
33 31 DD ATLIT; 0350e)TE DDA BRET
9RONE). 2,30, 30 DINPNOI Bed),, 33,1 TDCIITI
IRV CON FOWORDAITO3 Do) B8 LIR30
98 0DE), O30EHTIE T3 SON, TVTBITHDE)..

Claims made in respect of this benefit will not be subject to the Sum
Insured. Hospital Cash benefit is not available for hospitalization in
case of Supreme Plus and Elite Plus optional covers.

82 WAL B T, ROWORDATOIZ TIRWVE F,45e3r e
2da300 BRI T, WwPTEITIYD).. RIDL® & A a3,
D363 BT 8023, 8 TRFONY ROBERE). €37,30D SNy
BUOWOIRANN RS ECTARSIATNOAN IA TSI

3. Include US and Canada for Worldwide Emergency
Hospitalization and International Treatment for specified Critical
Ilinesses. This benefit can be availed only at the inception of
First Policy with Us. (available only for Elite Plan)
2T B503 3I3E 37 J1t ALDA ) US 03,
FTITB0EI, AEDA DI, ADER,, TOLET ToANSNPNR
9030, L0 333, SRLDN BRT L3O
HDYTO0LPTS), 23503) 8 )O3R, BTBORWIBIT.
(3,65 DBt 53308 ©235:93)

4. Supreme Plus: If you opt for Supreme Plus, following benefits
will be offered in additional to the base cover:

Optional
Endorsements
-2

8023, T
IR CTBIN
-2

Optional
Endorsements -
3

8023, T
9NN

%)
-3
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RIQYLO W A%: ACe) AILO & A €93, e3DATROTT,
TR TITT Te),,z3003N S8 TPNS
TSR SNP D, DCBRMIIT:

4.1 Additional facility of app based cabs as a part of Optional
WOT) PWoniaoN 9 FECBD® 35003 T, N Endorsement — 4
323,230 AP 8023,
Ambulance Cover: We will cover charges for app based SINNWORALA
cabs service incurred towards transportation of an Insured %Z)

Person at the time of getting admitted to the Hospital or
discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app based cab service and the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub-limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
€302005C3%, Fe30%: 37 )1 T0NDCTVTI RaDONTIE).
953200 €33 J1t BA,LFE 373 AeNONTE), Iz
TNOBIVT 353,03 AINHBN PVOEIVT LI FEI
3003 T2 Y A0 F),E33), Vo) Te30®
I3, B8 &)O3Ueeey) LREIE L9 T
3003 T2 ALSON0T 323 3e30T B eI O35S
ISR SIAR o IARAN S IRV OMARIAER STARI o [ARANS
203 ©235edTZT DI, A RO DJ0T,
DT-IT° NI, BYRD® A.F 203, DT°-LIT° 203,
B3YD° ADONTOIIB IeSCNP I, SRR L.
QVTIV. 2o aNIY, GVDT®. TyONOTS WIE TN
RODTE3, 2, LTORERMIHDE). . D, O3etes3n
930NN €3022)538, Te3T° YT -
eA30HR3R NOR, T3S0,
QAWEORAINMIZ . 35,303 WoNCIS LIz
BF,LTE ANONTE), Ja30TT3d 3RTITROT
TO52Y® Gyt e3903) O3 23508333,
WPBRENNY BB, A LTOTBE WNGE.T 3003 &3
DHO,NPI, DR IRLCTMI .

4.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load benefit is payable only in
case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
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policy year. c) different Insured for the same Iliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

330 B3PI DT Ie3I0 BPI T DTT° Jete
RPITI NTI-S3CTE IoMe00N. &) 230A° Ao
YIRLEE 203, S T, 4o30* WS
ROTPOEN WODOING T3 e3303) a0TI-e3eeTs
TYOSRLL TR, W3 3REIMI 3. 2)) €93 D&
BREBAD), F NS, Ssnenedt Hee83ReoNS
NOWIT, BRTIVBVEA B3V &9IN0TSENsT,N
973 deRTT. R) 9T WA BRE TS,

T g NP, SNene3 503303 9T ToAISNR
2JedT3 edaNTWTT.

€973 WD WRETE), T 45a30° 93, BIMone3e

0 3AT ITK 90BN sTo,N eITK eI TCONR
2Je0 RIS DF)T® 93D, W 3RIIMZ . a3
RRIB OFT* DR 0T, DDA
23€e)TOBRONE). 2,8, 30 I) ©235eIT. )T, L3503
33 87 FN D33, ADER,, NOLLT ToANSNH
90300 R, L0 383 MoN eJei0 RIS OFT°
©235ed).. e TRI TS DFT° LA Te30°
B3R BINPR 23503) 9T ANAIZ T DI, 8023,
FO3RBSNPNR €9€) . )3 BRI T DFT® 93,
FLRRCDRE), edeITWOTT) LIT3e30 IFEITI
ROWORTT) )0 B3R I DFT® e9T), 0FREN
9330 DD I 2, 0DV, WBNHICTIMI 3.

4.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 1,00,000.

10 UIN-RSAHLIP21054V022021 January 2024



Corp. Office: Vishranthi Melaram Towers, No. 2/319
General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

= Royal Sundaram General Insurance Co. Limited
Royal Sundaram

LIFELINE

230e3F, ©93000DTOD 2,303 ROWFERE), 3pc3e3e
€92 3,:3¢) Bda3 TN 2. PTBetN: D0
BYTOLE FeNONTE), ey DDER 350N
23TONBRATI eI, BRI R CIT O TIE
RT3 93,3 Boes FoE3AIOT O3NS
€33, 3103 232,533, V) FDRIZLEI. N
QLB DS ¥ ES,. B8 TO3RC2Tag) WD
THELES). TODAOH 236)TTPANE). 2,53, 33503,
SYATINONCTA RS AT O WOIR NN ERVOATADINE]
SRCTTRE). 53503 ©2350)33. S A3 Ted MO,
Ce. 1,00,000.

4.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 50,000. Any future
complications arising out of bariatric treatment post
surgery will not be covered. To claim under this benefit, you
should be covered under Supreme Plus for a period of 72
months without any break. At the time of claiming this
benefit, Insured person should be covered under Supreme
Plus.
250DO3VET RED: AEY) 33,3353 AOTBO T3
33, 3N TNEIDNT T3 2303, T €953DONE).
2390030E3T° BBEDN 2w FMames e9M385ed3.3, Do)
2300030E3T° RBEDN ROWORPAT 232,233,

T3 3733, S 03 eCeTIaY) 18 SR 3y,
NCELE3, 2deRTIVTON ©235edT3. B8 )O3R
9RONA). Tz, NOR, BRBMEDT ANV, TR.
50,000. 3%,,233 3,03 S03TT 23000035

2383 ,0000T3 V0E3MIES O300e) T 23edR 5T3
BRBINTI, WENPORTIHN).. 83 &SRB
9RONA). F_ 435 aRTEN), ) O3T0eHTIC
00N T 72 3ONY 93PN A0 B A°
eRONE), BF TBONLB. T &3/ a33,

T 433 20T AeNORNTE)., eJeINVTIVTT AIRLO

el

BA® 9B0DE). BB BB,

4.5 Mobility Devices
BRWVIE FTFINS)

4.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an

11 UIN-RSAHLIP21054V022021 January 2024




Corp. Office: Vishranthi Melaram Towers, No. 2/319
General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

= Royal Sundaram General Insurance Co. Limited
Royal Sundaram o .

LIFELINE

accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
BOTDEE AIEINOE sT0BT T, 333057305335
eJLE¥LFCO?, NRTINRLEINSD, A, OEFNY), 20
YA 3T, BRCOANS), TR, O N
BI;DNPOT )OI CIONEITD5a330,
RWDAD) 2333 O LIoNeoN A
B EIVTOIT BOTIE FIFINPT
JENWOTCT) TV 323, NP, Vo)
DRIZEE. LIBT3, B 8322,NYD 2 FTBEN
TR0 SOZTTW )R HE IO 230N NTTBIT.
TR -037,3), CRENTY 2383, s 3), 0330)T3
90038 s FOWORI T 4e0* N FOTF R,
YD), T3 3NN,
4.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
e3T2,T NMOONT BB, e 0T
ONCTOA,£3,03.3 3503 &3 3032 ed)
SYARNIeACIAY
4.5.3 Our maximum liability will be restricted to 5% of the
Sum Insured or Rs. 50,000 whichever is lesser.
Ja, NOR, BRBMDTONT, JadIo RSRITI 5%
953200 CS. 50,000 O30 T30 TENO3/E e9T.
4.6 Second Opinion for additional 11 specified Critical llinesses
(Total 22 Critical Ilinesses)
323,530 11 ADERFWRAT N0LET FoANSRPR
RTBIC 92D TDYOI (20633, 22 MOIET ToAI3NED)
Following Additional 11 Critical llinesses are covered for
Second Opinion:

FPNST BeD,,e30 11 M0LET ToONSNRF D, DTTBK

eﬁzi)—ajojaé WPTBRROING:
Angioplasty

Benign brain Tumor
Blindness

Deafness

End stage lung Failure

End stage liver failure

Loss of speech

Loss of limbs

Major head trauma

10 Primary (idiopathic) pulmonary hypertension
11. Third degree burns

1. e30RABRCDY, s,

2. BN WJ)300° Eus5ed0®

©oONOU A WNE
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3. DVBISI

4, IPYWIISI

5. €903 BO3EW T ATRCTT 3, Ds

6. €903 BOIT ONTYIS 33D

7. @03 SR,

8. THYIOOINY IR,

9. WD 33 35503

10. DYFeDT (BRAILRLBHT®) T A TRCITI QT
03RRI

11. DRTI Ty 5

5. Elite Plus:
ebe3e;é3‘ mmﬁ‘:

If you opt for Elite Plus, following benefits will be offered in
additional to the base cover:

A0 0€3;€3° B A° €930, E3DATROTWT, aDR T30
BL,,23003N B8 FFNS w03 SRS,
ABOIMI3:

5.1 Additional facility of app-based cabs as a part of Optional
. Endorsement - 5
Ambulance Cover: We will cover charges for app based 03
cabs service incurred towards transportation of an Insured gaﬂ?d@tdaﬂﬁ
Person at the time of getting admitted to the Hospital or o
discharge to the Hospital. This benefit is available only on 5

reimbursement basis on the basis of submission of an
invoice generated by a digital app-based cab service the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
€3020;3W%, FRON WoneioN e3,55¢-e355003
T NY B30 FPOY: 35,31 o
eIT0 €37, 3Tt BAQ,LTE €31 RaDONTE),
eJeTWRTCT AN SN I FCTJT® €355003
TO5LINE A0 FNO),e33), VoY) Fe30®
T3, BREIT €96) FCT®-e3500038 Tose®
23ANOT e3,,80350Mes B0 3TES BT
30T a0fe3 eNTIW0e3 3 3T 0fe3 3503 €8
O3 OWP5edTIZ T, 0003, DI0T,
DT 2N, B AP 203D, DT5-LIT* a0,
BBYR® RN ONTOIT )eSCNP ), SeDRDR I3,
QVTIV. 2ueID NI, GVDT®. FyONOTS WIT TN
ROBDBE3, 2, LFORIMIIHD,. Dad, O33N
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€93, 00VOMIES 8025 SY TeST’ QLD
303N O, TyO3 eI,

ININ T IARISRIANCIA RS G TOWIADENS DS TATND!
RALTFE BDONTE). de30TOTT) IRTIBTROT
B2 CyTT 3350.3) 5030002 d) 23503,
WFBRENNY B, A LTOCOBE NI T 23003 &3
DHO,NPI, P33R TN .

5.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load of Sum Insured is payable
only in case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
policy year. c) different Insured for the same Iliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

A0 DRI DFT: )3 B3I O
RPI3 T &NTI-3/ETF 30NN, a0 SR IS
NT-SRETE 9T, ) IXA* B YRR LTE 03I,
SRE F_4;330° BRCSA® ROTPDE N D3N3
23903) RS IRCINMIZ . W) 9T DD BRETE),
T 4e0 NP, SBMone3 s50e33R NS 0TI,
BRTIBVERA B3V 9008 /CNTo,N €93
IVTVT. &) 9T TR BRETE), B gz TF =,
Ssnene3 @wee332083e3 9T TSN eJedT
eJENOTT.

933 DDA WRETD), T 4a30° eI, Smane3e

0 3AT ITK 9003 To,N eITX eI TONR
2Je00 BRI DF)T® €930, W3 3REIIMIZ 3. a3
BRI OFT* DA aNELTBE). TDAOH
23€e)TOTRONE). 2,3, 30 I) ©235eIT. )T, L3503
33 87 JN D33, DDER,, NOLICT TSR
90300 R, L0 2383 MON eJe0 3R I TS DFT°
0235670, D330 B3PI DT LToe3,T° Bo3T°
TSR BINPR 23003) 9T AZ T I, 6023,
FOSRCBINPR €9€) . )30 BRI T DFT® €930,
FLFRLRREN), e TT) L9300 IFEITI
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ROWORTT a0 BRI DFT® LI, WFREN
9330 DD I 2, NONTY, WBNHLICFTMI .

5.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 2,00,000.
20RF, 9T0DNTD A 30 FJ0WPFTS,
RT3 93 3 B Tre8 FooS3nR w¥BeeN:
T A0OD FYT0LEE FeDOHBEE). e
ARER 20N L3TONTRAT DI, BPLWRCIIT
0350 T BRTWE3E 93,3 T3¢ B3 FoadI3A0T
VOE3IMIES €37, Z)O 23T, NP, Vo) DRI,
QDR QBT €S 23 PIES,,. T3 TyB S e)
DD 3DELTD), TR 23€e) TN, 2a,,
3093) 2353033, B O3 eCeg) 0T3S
BRITFSE), 33503 ©235e)T3. S O3 eCeSeg) NOR,
Cue. 2,00,000.

5.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 200,000. Any future
complications arising out of bariatric treatment post-
surgery will not be covered. To claim under this benefit, you
should be covered under Elite Plus for a period of 48
months without any break. To claim under this benefit,
Insured Person should be covered under Elite Plus at the
time of claim.

2390 0359€3,7°¢ B2 FD: 23,0358 FOTJAD ETN
L) 37,1 TONINT3 203, WD AOD
€933ONE). 230D03TEIT® BBEDN 2PN
e9INB5e) T3, V) LD T® e On
ROWORNAT 32,3330, T3 IR L. B8
O3 18 eRE NI, a0,,E3, )TV TON
©235edT. B8 TOSRLLTT 9RONE). e, NOR,
BRBMDFTON, 3. 200,000. 3X,,2383 030
S03TT 2300003 2383 ,A0TI SVOE3TEI
03505933 23R 5T BRTBBDRAF,
2wPRROBTYHDE).. B8 TWO3RCLTT 98D,
T 430° e300, e O30e) T TN TS 48
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3ONY 953D Elite Plus €980DC), BT TT30DLIC.
S TO3PCBTTI RO, T, 453 s30T, T, 453°
S30T8253 ReDONTEE), )eIOTIOTT 623,65 3_°
9B00E). TE BBODLIED.
5.5 Mobility Devices
DRVVDE ToEINTH
5.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
BOTICO FOESNPIT 0TT N, 2330530563
eJCE¥LFCO?, NRTINRLINSD, A, OEF NP, 205
DYA 3T, BRCOANS), TR, O N
BI;DNPOT F)LDI0TI 90N EITD5a330,
RWDAD) 2333 O LIoNe0N A
TOBERTWOI FOTIIC TOFINPT
JENTWOTCT T 323, NP, Vo)
3DRIZEE. 9T, B 3322,NYD 2 FTBEN
0 SOZTTW )R E IO 230N NTTBIT.
TPE-037,3), CRENNY 2383, s 3), 0330)T3
90038 FOWORI T 4o N FOTF T,
YL, T3 3RIMHDD)...
5.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
3T, T MNOONT BB, B O
e90NEBDR,63,33.8 63303 B 032 ed)
SYARNeACIA]
5.5.3 Our maximum liability will be restricted to Rs. 50,000.
S, NOR, BPWNOOTONTY, Ce.1°
QAWEORR NI, 50,000.

5.6 Second Opinion for additional 11 specified Critical lllnesses
(Total 22 Critical Ilinesses)

BeR,e30 11 ADER GBRAT NOIET FToANSHPR
RNTBIC 92D DYOI (20633, 22 MOIET ToAIS3NED)

Following Additional 11 Critical llinesses are covered for
Second Opinion:

FEFNS BLR,e30 11 R0IT ToANSNFD, DT
920 WDYONT, WP RBBAING:
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Angioplasty

Benign brain Tumor

Blindness

Deafness

End stage lung Failure

End stage liver failure

Loss of speech

Loss of limbs

. Major head trauma

10. Primary (idiopathic) pulmonary hypertension
11. Third degree burns

e30R03CTD, 5

BT, 8y 0° E300550°

TOTBIII

39 BIZS

9035 BOITW T ATRITT 35585
€903 BOITW ONTY 3, &35 s
PADERVENN

FHTOOINY IR,

T 3¢3 35503

DY eNT (BRAIRBRT®) T ATRIT 9T
3BBR3IRB

11. DPRTI BN 0%

LN R WNE

LN WN R

[E
©

5.7 International Treatment abroad for 3 additional Critical

ilinesses (Total 14 specified critical illnesses)
3 23,530 N0ET FToANSRYR TS,
90300, L0 W83, (€3, 14 ARER FBBAT
Nno2I3 ToANSNED)
Following additional 3 Critical Ilinesses are covered for
International Treatment abroad:
FENS BLR,,e30 3 10T ToANSNPI),
LATITE). 903TORQ,,LOD 383, WwTRIING:
1. End Stage Liver Disease
2. End Stage Lung Disease
3. Third Degree burn

1 QOT AL DTT* DA

2 QOTF ALLLF T ATRCIT FoAE3

3 BRI BTed WRE

5.8 In-Vitro Fertilisation (IVF) Treatment
Q*-cd839)¢ PEIFe3, [T (IVF) 333,
The Company will reimburse medical expenses incurred on
IVF Treatment, where indicated, for sub-fertility subject to:
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FOBAOR) OVT-F3,3N 2.95363,3083 IVF
2383,00€). V03N 33,3530 a3e2, T,
000538 30T

a. A waiting period of 48 months from the date of
inception of the Elite Plus with the Company for the
insured person.
2dad VR 353, FOBOSZRONN 63,63¢ &3 A°
DYB 023200 DVVOTROT 48 30NY ToO3NS
93D.

b. The maximum cumulative liability in lifetime of the
policy of the Company for such treatment shall be
limited to Rs.2,50,000/-.
€903 2333,MN FOTIOR TODACD
220 TOBPHONE). DR, F023 3 BRBMODTAIN
3G@.2,50,000/- 1§ 2€edIZe00 N33 3.

c. For the purpose of claiming under this benefit, in-
patient treatment is not mandatory.

S OISR HRODE), T, 423 s30T
NBLTTo,N, 2wFTeCN 2383, TC3,0032)..

d. For claim under this benefit, Insured person should have
opted for Elite Plus for a period of 48 months without
any break.

B TOSRCBTT L9RONE), T 4335 30OTIEN,
eJe3 RT3 O30T dTeNIN I 48 30N
93N Elite Plus €930, €303, e300 TR0LTLICH.

e. Re-load and Refresh of Sum Insured Benefit shall not be
applicable for this benefit.
2Ja99 BRI T VLTI N3-SR 03I, DFD°
82 O3B T, €93 QIR

f. This Benefit can be used for a maximum of 3 cycles
subject to a maximum of Rs. 2,50,000 as a cumulative
benefit.

S 03I, MOR, Tuo.1i e Pa63,0583
NOR, 3 FINYNR WPAWIIT. 2,50,000 50233
ORI INTNDIRY

g. To be eligible for this benefit both husband and wife
should stay insured continuously without break for a
period of 48 months under Elite Plus.

83 Y OBURC T, CIT/ETINE) &3 aNI, W3,
YW, B0 N3EF T RO, 48 30N

€953 00BN LTI LS DTOIZTadoN eJadd
SR@ISTLID.

h. This benefit does not cover Surrogacy.

S A ORI R VNN RADIZIARCDIOVWENIN NN
WPNPORTFH D).
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i. This benefit covers intrauterine insemination (lUl), Intra
Cytoplasmic Sperm Injection (ICSl), In-Vitro Fertilisation
(IVF).

88 O3S Meee FONTI NS TS (1Ul),
BOE3Y Ry¢3000e00 AT° R, 230°E BOBF® (ICSI),
Q-3 FBEIECHARTT® (IVF) €930,
WEPRROTT.

j- Maximum age of female member should be less than 45
years.

P TR0 MO, 330NRY, 45 s3RE 3,03
TEDAT LI,

k. To claim under this benefit, we would require certificate
and case history from the treating doctor which has
necessitated treatment.

S TOSRELTS LIRODE), T, y33* sIIDTIEN,
Ser 383,03 9713500083 83,535008
Rye30E0B3) 503, T 20,0 INB5eITH3 3.

I. Available once in lifetime of the policy for a maximum of
3 IVF cycles.

N0, 3 IVF FFHNPR DDA 23Ce)Toa3DONE),
e, 5T,

m. Under this benefit, maximum of 3 cycles of the
treatment as mentioned above should be utilized in
maximum 3 consecutive policy years.

S O3PS 9BoHE), NOR, 3 333 o
SRENTE). ee3 LA 2383,03 MO, 3
BHNI, IR,

n. At the time of claiming the benefit, Insured person
should be covered under Elite Plus at the time of claim.
O3RN, T,y33° 3300TBYE3 ReDONTE),

2 335 530003253 RenONEE), )eIOTOTT)
D3,E3 BF° 9RO, TFB BBONIC.

0. Any treatment or side effects resulting in hospitalization
arising as a consequence to infertility treatment is not
payable.

WO I 2333,03 BOT0eNWN GVOEIDNIE
O30T 2383, 9300 €T, WOV NT ),
3R 31 ADRDMHD..

6 Exclusions Investigation & Evaluation, Rest Cure, rehabilitation and respite E
(What the care, Obesity/ Weight Control, Change-of-Gender treatments,
Policy does Cosmetic or plastic Surgery, Hazardous or Adventure sports, Breach
not cover) of law, Excluded Providers, Treatment for, Alcoholism, drug or
DLRTNTD substance abuse or any addictive condition consequences,
DINS) Treatments received in heath hydros, nature cure clinics, spas or
ENEIN similar establishments or private beds registered as a nursing home
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@33\)& attached to such establishments or where admission is arranged
WP, | Wholly or partly for domestic reasons, Dietary supplements and
PHO) substances that can be purchased without prescription, including

but not limited to Vitamins, minerals and organic substances unless
prescribed by a medical practitioner as part of hospitalization claim
or day care procedure, Refractive Error, Unproven Treatments,
Sterility and Infertility, Maternity, Alternative treatment, Ancillary
Hospital Charges, Charges for medical papers, Circumcision, Conflict
and disaster, Congenital conditions, Convalescence and
Rehabilitation, Dental/oral treatment, Drugs and dressings for OPD
Treatment or take-home use, Hereditary conditions, Iltems of
personal comfort and convenience, including but not limited to
383 ENIY, P50, )TY0S B33, W)Sese NS
203, TY0Y e33;T, ARLOTIONI3/ZRT DON0I)Ed, DO
WTWRRBOD 2333,NP), APOTONETRFET €930
0,2, T° RXED, 900N TOD L9G3I0 MDA FLBNYD,
TSR SV 0TS, BRTNZBEIVE e3P TTRTTY,
SN0, SIVET TIads ©ITF30 390 TIess RIS
2383, 973500 OIVEYT 353 TOD 2,303 TWOTOTINLD,
2003 BBRLR®, 3/Ty3 23339, W33 To OONNED, Ao, NeH
IV LOITIT ROA, NP 9530 0IB ROA NP
ON RV SAEOTTF BURLSIFI0Z SLLOTTDONA DT
DOAN TN e9T3z00 L3I0 ToTLINPMON
ROTPLIE N 9T LION S )3T eI, DWVE BT
23839, 3590 FPTBN) 503, TBRFENS 37,30
T 4o0° 95300 T3¢ TCO® 53,30, e33)0TTT Buales,
oINS 33,1, BOTO0LII eI, OB I,
BOR, WOJEOD 2333, WETT &1 ,3) DO,NY 20NN
B335 BLOR 23,T3530 APRWB AT BRTI) €3I NP,
DAHBNE) DI, MOS0 BWWOGE NF I, WwPNRROTBOI
YR, ° G TS DOCDRDTICN. , e33T353C0D B YTNRLN
O, NP, AIT,3, ROFPRE NI, LTV, BILI03

TO2, 3N, 1230T 3), W)SIE RS, BOI/PNT 2383,
OPD 383 MoN BREN) 203D, BA,07TF 95300 E365°-
DB WFTF, €3[0530DF BOR,ANYD, 33,00 T ACTONE
D3I, APTODET FWRINPY ALDTO3 T3 ANy, 1}
(A)Telephone, television, diet charges, (unless included in room
rent) personal attendant or barber or beauty services, baby food,
cosmetics, napkins, toiletry items, guest services and similar
incidental expenses or services

(A) B30T, BRTBIES, €303 ZHO,RP), (BT
23081 ALDAT BRTI) 23;008T e9E30T80E3° 95300
FTOT 955300 APOTIONE ALRNFD, 30NN €35000,
APOTWONE WFE TN, Vo5a0° O NS, FOFoOONT
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SRAUND, 93D AeSNh 503, BT DL WYRONT
5323, Tied) e955e00 ReaINeh

(B) Private nursing/attendant’s charges incurred during Pre-
hospitalization or post-hospitalization

(B) BT -37,3) L9300 €37 SNt LDV SOIT oA N
DT yed/e9€30B0€3° SH, R

(C) Drugs or treatment not supported by prescription etc., OPD
Treatment, Preventive Care, Self-inflicted injuries, Sexual
problems, Sexually transmitted diseases, Sleep disorders,
Treatment for Alopecia, Treatment for developmental problems,
Treatment received outside India, Artificial life maintenance is not
covered from the time Insured Person goes into vegetative state
and a point of no recovery to Life, Nuclear, chemical or biological
attack or weapons, contributed to, caused by, resulting from or
from any other cause or event contributing concurrently or in any
other sequence to the loss, claim or expense.

(C) BRPNED 953200 23833 0300 YA, 0° AIsDNLOT
3020D3woNe).., OPD 383, 3B 33 e338,T, A 0N0-
V0E308300T3Ie3 MPODNP), 0NT RaDRNS, 0NTIN
BOBITI BREMNED, ATYBLSINGD, e300 2383,
BITBRAD e RNADT 2383, 239036 BT BB
2383, 33T 203 )eIT FR5T 2,37 Boets
REDODROT DTTEBHBODNT), WPRROLTIYDL), eI,
23033, BT, TORION T 95330 23edT (0% EITI0
JR, A, NPT 0300e)T 2FCZODTOD 20T,
WFNRODBE), IR, B, LIV e323,,.T, O0e)TC V3T
ST jeN.

The expenses that are not covered in this policy are placed under
List-1 of Annexure-II.

B DDA, WFHROBTT 323, NPT, WO S
TE3,-1 RBODHE), YORESINT.

7 Waiting > Waiting period for Pre-existing Diseases cover E.1.1
Period > FPRE 93,33 Boes BRENNS BFHBMNoN Too3S
Foode3 €933

ORID e Classic — 48 months

e Supreme — 36 months

e Elite — 24 months

o T AT -48 3ONPNY)

e RADLO -36 30NN

o DS - 24 3oNPHNEH

For Pre-existing Diseases to which Portability benefit was extended,
recalculated waiting periods and Sum Insured limits are presented
in the Schedule.
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Corp. Office: Vishranthi Melaram Towers, No. 2/319
General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
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= Royal Sundaram General Insurance Co. Limited
Royal Sundaram

LIFELINE

FPCEIEDDES T3, R DRIV e T3e3e
€92 3,:3¢) B0a3 BREANYT, a3 €350,2303 35053
Fo0hE3 LITTONE) 3303, e)e30 3033 LVINF,
S3BE3,0H). FR).IBRRONG.

» 2 years specific waiting period for the following 16 conditions:
e Stones in billiary and urinary systems e Lumps / cysts /
nodules / polyps / internal tumours e Gastric and Duodenal
Ulcers o Surgery on tonsils /adenoids ® Osteoarthrosis / Arthritis
/ Gout / Rheumatism /Spondylosis / Spondylitis / Intervertebral
Disc Prolapse eCataract ® Fissure / Fistula / Hemorrhoids
Hernia /Hydrocele ¢ Chronic Renal Failure or end stage Renal
Failure e Sinusitis / Deviated Nasal Septum
/Tympanoplasty / Chronic Suppurative Otitis Media ¢Benign
Prostatic Hypertrophy ¢ Knee/Hip Joint replacement
e Dilatation and Curettage * Varicose veins eDysfunctional
Uterine Bleeding / Fibroids / ProlapseUterus / Endometriosis
¢ Hysterectomy for any benign disorder.

E.1.2

> RBIPNS 16 ROID,NPN 2 BRENY DDER,, TOOS
€933R): ¢ WAODD s3I, eNRIT 53R, NF ). T N
* VOTBNY) / BCONE) / RO / DT, / €3030F
RB N o Mg, T a0, TI5eRCTE® BILAI, N *
300,080 / 980, & 0te3 37 2333,
92, A0DW3 / ROPI / 12¢3° / R0 3 /
9,00 BRCAR® / T 08C3EIR® DRI /
Be3PTRANTE, * LIOTWIIORND / TByTRLACT o
R ETOOT DR FIDOTW 335D LIT0 TRIOD
BOIT NRIFDORBT TR Vs * AgE3A° / B3a3;030¢€3°
VORE AB12° / 3,080, 53, / DFETOOTI
2R),,3CE3a0° 2u3EIT° OO @ LI, @) =0,E3T°
Dy BEIRLED © TWRDTOD / APOEITS BLINY IR TEB o
FDPRIFNOY eI, Goa® LN o), eIT /
By 2YOEN DD / BR5e58 OIEITA® /
N0OBREHBRATE » O0eHTC TONTTRTS
R A 3N NPETOBT.

> 30 days for all illnesses except any accidents
0305 9TWETIINP ), BRTIDWEA D), E.1.3
FTAS3NDR 30 DINSH

> 90 days initial waiting period for Critical illness

8653 ©900TRCT 5B, 90 DINY £3002)T Tood0es a3 | F223
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v Roval Sundaram

LIFELINE
» Personal Waiting Periods E.2.24
3gONBT TOONIEI LIDNEH
Optional
» Bariatric Surgery Endorsement
e 72 months (Supreme Plus) 4(4) & 5(4)
e 48 months (Elite Plus) 023,
> 23900300637 R2se D 930233 IN
« 72 80MSHR) (RO & A7) _@ij( & s
« 48 3OTIVTY) (063,65 1)
Optional
» In-Vitro Fertilisation (IVF) Treatment — 48 months Endorsement5(8)
Q-3 BEIEHRCTT® (IVF) 2333, - 48 SONSHNSD 8023,
9303REBIN
4
-5(8)
8 Financial The policy will pay only up to the limits specified hereunder for the
limits of following diseases/procedures:
coverage DDA T8 FYNS BRENMNF)/FOONEIFOSRPT Q).
D0 | ADER BRI DINPTTN 3503 0333 3:
SRDET
NI LA
i, Sub-limit As per details mentioned in point no 5. Policy Coverage of this
R-DY | customer information sheet.
FOON0EF* B083;5 5 B, 3 DRIV Je3BNY &W)ToT. 5
MYBTT 2390308 TOF O S 23052
ii. Co-
payment To be mapped if applied.
2 293 ONATIT e35053° 20T 2.
FARIAK:)
i Deduc- To be mapped if opted.
tible €308, 2RTWT 235052° 230VTIEN.
TYODW : . . :
B35 As per details mentioned in point no 5. Policy Coverage of this
iv. Any other customer information sheet.
limit FOON0E3* B35 5 B, 3 DRIV Je3BNY &ToT. 5
B0EHTH NYBTT 2300308 TOF O IS eI05e,.
B33 D3
9 Claims/ Details of procedure to be followed for cashless service as well as
Claims for reimbursement of claim including pre and post hospitalization.
Procedure SN Bdo3 AeINON TN €33,FN TNV P
BTN/ | &I, SOITTW F,3a37°S a0 BT 3MoN IR R ICTOT
BI,NG LRIOWENIADIN A ENINo]at> )
ERIOWIN)
Do
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LIFELINE

Claim Procedure Provided that the due adherence/observance and | G.1
fulfilment of the terms and conditions of this Policy (conditions and
all Endorsements hereon are to be read as part of this Policy) shall
so far as they relate to anything to be done or not to be done by the
Insured and / or Insured person be a condition precedent to any
liability of the Company under this Policy. Cashless Claims will be
settled through TPA and Re-imbursement Claims will be settled by
Us. The Claims Procedure is as follows:

2 335 Fo0DEITPORe) T D30 AONEN 503y,
ROINY DOV LIFIRTTR/TOON NI, STXDOT
(ROINP DI, DV, LIFVRRLTINF D, T8 A3
290NN LLTELB) YTITN 92330 e300 230TOT L9300
BT OB, ROWORDATLIE Je0TIT
D3I, / ©9TI0 e eVRT 2358.0II0TS 0B, €3, &3
DO IBONE). FOTIOR O0IHTIE BRBMODIR
20T BTIY, BPSE DWBE TN, SN Bdo3

F e NF ), TPA eRRDOT FI;BETROPAMI TS eI,
ENT-POWRETN0EF T 423 NP, BeddOT
YIsPENRRPROIMNI . BB),NE ToODEIPOY) S8
FFNS03TII:

For admission in Network Hospital (Cashless Claims) (For Domestic
Claims only) G.1.1
NéFRITF 33,300 DeneR3MN (SNE) 3H3

2 ;3 o)) (Bedeod Be,ROMeN 50 3))

Insured Person shall call the TPA helpline and furnish Membership
Number, Policy Number and the Name of the Patient within 72
hours before admission to hospital for planned hospitalization and
not later than 48 hours of admission in case of emergency
hospitalization. The insured shall also provide to the TPA by email
or through TPA’s web portal, the details of hospitalization like
diagnosis, name of hospital, duration of stay in hospital, estimated
expenses of hospitalization etc. in the prescribed form available
with the Insurance help desk at the Hospital. The Insured shall also
provide any additional information or medical record as may be
required by the medical panel of the TPA. After establishing the
admissibility of the claim under the policy, the TPA shall provide a
pre-authorisation to the hospital guaranteeing payment of the
hospitalization expenses subject to the sum insured, terms
conditions and limitations of the policy. The difference between the
amount of pre-authorisation approved and the final hospital bill
owing to deductions such as non-payable items, excluded items,
policy sub-limits, copay amount, deductible amount etc, shall be
borne by the insured.

)e3I0CI0TT) TPA R0V BT e3508 AWR;3,, RODs,
DR 0835 a0 I), BRENOD BAT, A3ERI 38 Iit
TR0 2VVTIES BRT 72 NOEINY ¥R DI, 03¢
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LIFELINE

33 31 o 48 ROEINY SOIT 9E). . IeDTWTT TPA
R QLN ePROT €930 TPA O 332 RLEIFET eDROT,
37,30 JeSBNFITI BRENAIEDRD, €370 BRT,
e3%,300¢). B30NTIS 933D, €3R,, )T} DIV EIOTID 2
323F,NY) QIsDNP R, dadi0 ATOO TLOTHTE),
02353083 ANDI SDRIONE). 2 TBNALICR. e37,3). TPA
O3 &33T35BCOD AN LINB5edTIes OVEHTI 3TeH,e30
DL R SIATA DI AR AOWE AT NSO WM RN AN ADION]
2TBNFLWEB. TR0 RO, T ;a3

2 £LTOTITBEZ O, AOADAIT SOIT, eJadIe B R3,,
QODTINY BTN a0 I), WD A DINPT 2, PTBEN,,
33,30 23,NY w330, Bo3DWEAIES SR, 3N
TPA FRSE-LIPTOTeI, WWNRIZ . 03 3AINT
BWRLNSY), BRTNBEIDT 2IE0NE, TR VT -DIIND,
ST BRI, TP ONWIBIWTW RR I, 3;DNP0ID
FRINY TOTLRDOT LIVBRLDAVT &3 -CIDTOTT
BRI, aDIY, €903 37 ,ZIOD W STII e35305R Sy,
JENTTR 3DXITT.

For admission in Non-Network Hospital or into Network Hospital if | G.1.2
cashless facility is not availed (Reimbursement Claims) (For
Domestic Claims as well as Worldwide Emergency Hospitalization)

SN B3 Pe23@m), BBOHDR.C), 36335
0 33 3,006, 980 IEF[TE e37,3,006).
T eIONe) (DBIToR T 4TSN eD) (T3edeod
BH,NAPNON D3, T T;03 323>F 33 3)1)

¢ Notice of claim: Preliminary notice of claim with particulars
relating to Policy number, Name of the Insured Person in
respect of whom claim is made, nature of illness/injury and
name and address of the attending hospital, should be given to
the Insurer within 72 hours before admission in case of planned
hospitalization, and not later than 48 hours or before discharge,
in case of emergency hospitalization.

4N AR DDA A0SR FOWORAT
)WCNLRODN T 4o30's TWRIELIVe) RPWS, T, 5e30°
OB JeRWOTT BATD, LINVTULNs/MOONTI

R ORT 03I, B0 37,3030 BRI a3, )X,
2N )30 AT ABtR3 e In
TODEVT ROWFERE), 72 NOEINY [BRTTEN, DI,
33 37 FN TNEIRT FOWRERE), 48 ROLINY
S03T 95300 LA, 2T 3300T3)e3 a3PTIN.

e Submission of claim: The insured shall submit the claim form
along with attending physician’s certificate duly filled and signed
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LIFELINE

in all respects with the following claim documents not later than
30 days from the date of discharge.

4330 B F: JeNTWOTTI T 4235 POasr’e 93,

DO LTI 333T350 &je0eaR FTRODN FDON 336
33508 3303, e, DRWODNFE). B s30TV T
FTENS T_4230° DDSNLRODN Lm0, 56 e300lT
DT0TDOT 30 DINY 03T AE) Fe3ew.

e Turn Around Time (TAT) for claims settlement:

i. TAT for preauthorisation of cashless facility is 2 hours

ii. TAT for cashless final bill authorisation is 2 hours

iii. Network Hospital details:

T 400N Y353 To,N RaDODT, STIN (TAT)

i. SN Bdo3 ARPLIST BP0 PTOTT,N TAT 2

no&3ns)

il SNT0C%3 €903 Dey* 9RDTITT,N TAT 2 TOEINRSH

il 3E3°IT°E 3R,3) )BONPD:
https://www.paramounttpa.com/Home/ProviderNetwork.a
SpX
https://www.medibuddy.in/networkHospitals
https://www.rakshatpa.com/WebPortal/Form/search PPN

iv. Helpline number:

RBOOD3 BODBs:

- Customer Services - 1860 258 0000 / 1860 425 0000
NY;BT AN - 1860 258 0000/1860 425 0000

- MediAssist TPA — 04068213621
eEEO3T e9AFT, E3Ded - 04068213621

- Paramount TPA — 1800226655
P0500a30°20¢3° E3Ded - 1800226655

- Raksha TPA - 04068213621

%9, €3 - 04068213621

v. Hospitals which are blacklisted or from where no claims will
be accepted by insurer
FR),BE3,0ND) T3 e3R8, 3N e9T3200
e3T0TITO0T B30T B, ye3r TR,
ALTOROMR)DD),
https://my.royalsundaram.in/sites/default/files/2023-
11/Excluded list.xIsx

vi. Downloading / getting claim form
TP BT / T 4230 FO*E VORI T
https://www.royalsundaram.in/html/files/forms-
central/health claim-form.pdf
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LIFELINE
Intimation — Before 3 days in case of planned hospitalisation and
within 2 days of admission in case of emergency hospitalisation
RRBIS - OBtB3 33 3N 3 ASINY PR DI, 3d3E
SR 31 DN 2 DINY 2w&n
10 Policy Call Center number of the insurer:
Servicing eJaRTCT T A0ET* F0s:
NIEINN 1860 258 0000 / 1860 425 0000
Details of Company Officials: Mr. T M Shyamsunder — Grievance
Redressal Officer
FOBAOR LIPTOONY ISTNF: Y1t €3 0 TOgaRIOTIO® -
BTOWNTNRT I )edoT5a0 C9ITO
11 Grievances / | Details of F.1.16
Complaints S D3RS
BOTWNTRT
3n/ e Grievance Redressal Officer of the insurer

RTINS edeVRTT DOTNTRTI DedoTEo0 9QTOD

Mr. T M Shyamsunder

Royal Sundaram General Insurance Co. Limited

Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)

Karapakkam, Chennai — 600097

At €3 D0 T5eNRIOTIT?

ToOREY® BIOTWTO0 BT AT, TO. DedIEIT
IO 2DIVTO EIBJE°E,

50.2/319, Ta23¢a0® MO A3 (OMR)

TOBT,0, W3, 4 - 600097

e Insurance company grievance portal/ Department:
edE3)0 FOTA) TOTNTPT I &CEIEe/ Y9eross:
Grievance Redressal Unit
BTOTNTRT I3 DedoTte0 T
Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)

Karapakkam, Chennai — 600097

DO ES RIOWTO 2T Y30,BS, TO. ©eddIT®
edTYO0 3 DT O E3TAE,

50.2/319, Ta22¢ed* MO A3, (OMR)

TO@T,0, W3, 4 - 600097

Website: https://www.royalsundaram.in/customer-request

WO IO https://www.royalsundaram.in/customer-request
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LIFELINE

Toll free: 1860 258 0000, 1860 425 0000
?53@66803: 1860 258 0000, 1860 425 0000
E-mail: customer.services@royalsundaram.in

Q-a0CE®: customer.services@royalsundaram.in

Sr. Citizen can email us at:
D03 TINDFTI e QLT 23T TILITIT:

seniorcitizengrievances@royalsundaram.in
Fax: 91-44-7113 7114

PosTI: 91-44-7113 7114
Grievance toll-free number: 155255
BOTNFTRTI €3¢ ) ROLBs: 155255

IRDAI/(IGMS/Call Centre):

https://bimabharosa.irdai.gov.in/

IRDAI/(IGMS/Foe>® R0E30°):

https://bimabharosa.irdai.gov.in/

IRDA Grievance toll-free number: 1800 4254 732 / 155255

IRDA TOTNTRTI E3/a¢er-)¢ FO3s: 1800 4254 732 / 155255
Ombudsman Details: https://www.cioins.co.in/ContactUs

20020TFEND° eIeSCNYD: https://www.cioins.co.in/ContactUs

12 Things to Free look Cancellation: You may cancel the insurance policy if you F1.15
remember do not want it, within 15 days from the beginning of the policy.
STARLE | 0233 B3 BT_3: A5 a3 )20,

T3 2ODADTT, DODAAH BYTOLEDOT 15 DINFS). ACaI)
LBVOINY) | 9T, BT RRPLRDTIT).

The Free Look Period shall be applicable on new individual health
insurance policies and not on renewals or at the time of
porting/migrating the policy. The insured person shall be allowed
free look period of fifteen days from date of receipt of the policy
document to review the terms and conditions of the policy, and to
return the same if not acceptable. If the insured has not made any
claim during the Free Look Period, the insured shall be entitled to:
QU233 T L9BHPHONI BRA 23;003F e3B/EM5 e
DODANLT 93 ANAIBEH 203, SeIETTLINED) L9300
DO, FRCEFE 0TI /SBOR 00TV
2RDONTE). €9¢) . T DONTINL) 03I,
ROINP, BOAEDFEN 303Y, A LFTOTOBE a3 D).
9T, SODTINFEN) WD L) TBOT5a00E3* €93,

2 LTDAT DIIOTOOT BRI ASINY 0233 S
953 ONY, edeNVTWOTON 930N 3R NI TS, V33
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? Royal Sundaram General Insurance Co. Limited
Royal Sundaram

LIFELINE

SREET 930N, de3TVWOT) O390e)TIE T 4230°
BBRT T3, JeN0WTR) ATWT, L9BE DNTITOS:

i. arefund of the premium paid less any expenses incurred by
the Company on medical examination of the insured person
and the stamp duty charges or
e)TRTVTT 33T 3O TBOCTF, eI, Ao, 5050° L3563
e, 95500 TOTIOR) 390BT O3HTIe
303, NP, TR BIAT LIV
MV ORI

ii. where the risk has already commenced and the option of
return of the policy is exercised by the insured person, a
deduction towards the proportionate risk premium for
period of cover or
95300303 B8Mene3C 59802330 N eI,
ORI VT ADIA 303,030, Je3IVTOTTd
FONATIT, T30 953N L9303 955000
2CeORON FEF 9T 0

iii. where only a part of the insurance coverage has
commenced, such proportionate premium commensurate
with the insurance coverage during such period.
2Ja300 BFBO 20T 290N e3003) BWYT0LITT,
9033 9BVPHO eJzdI0 TFTWIT LN
€903 LINWOIT LI O.

Cancellation
0,3 F.1.7
The policyholder may cancel this policy by giving 15 days' written
notice and in such an event, the Company shall refund premium for
the unexpired policy period as detailed below.

DD RATOTT 15 DINY DNI BRLFIODTY,, DI
FDROT 8 DO ANV, W RRPLRWTIT DI, 03D
ROWPERE), FOTIAN FFTT Je3DATOI €938 O3
DR 93RO eI €93, aNTVTO3 S 300TBIITI.

afa & fow Mfdgs aow s &3 Sar F S gar@r ar=ar

gl
Cancellation date up to
(x months) / 8T8 DO 1 2 3
=31 (x oneHried)
Upto 1 month / 1 30N¥30NR 75% 87% 91%
Upto 3 months / 3 30N$33N 50% 74% 82%
Upto 6 months / 6 3ON¥331 25% 61.50% 73.50%
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? Royal Sundaram General Insurance Co. Limited
Royal Sundaram

LIFELINE

Upto 12 months / 12 30NR&33R 0% | 4850% | 64.50%
NA /

24.50% 47%

Upto 15 months / 15801331 S/ o 50% %

Upto 18 ths / 18 3oON¥ 33N NA/ 12% 38.50%

pto 18 months D/ o .50%

Upto 24 ths / 24 3ONY 33N NA/ 0% 30%

pto 24 months D/ & o o

NA/ | NA/=T .

Upto 30 months / 30 30NR¥33R S/ 8%

Beyond 30 months / 30 NA / NA /&T 0%

30NnPNO3 B, R / & °

Notwithstanding anything contained herein or otherwise, no
refunds of premium shall be made in respect of Cancellation where,
any claim has been admitted or has been lodged or any benefit has
been availed by the insured person under the policy.

O30T B, 4530 Rja3e3 BBAE.T @30 R ABT
€973330 DODACDRBONE). JeIIVTIVTT) O30T
O3RN, BBRTT, )., 9500 Q5ad)T3C
WPNRPROBT B, BT 31 FOWORATOI3 O350l T3¢
2YLeAION0 DTVWS 3NN, VBRI DE)..

The Company may cancel the policy at any time on grounds of
misrepresentation non-disclosure of material facts, fraud by the
insured person by giving 15 days' written notice. There would be no
refund of premium on cancellation on grounds of
misrepresentation, non-disclosure of material facts or fraud.
FTOBION 15 DINY DN FRBIOD, LTI TNDROT
A, FONINFI, L 3TONTRADTITHT), dad :00RTI
BsBAN0T WOWIONI, 359,N ATRDRIE ST
335063 O330EY T ReDONTE), TS WO,

SR, RRPRVITIR. 3,N ADTBRBES, 33A), AONSNP,
220C0ONBRR DT T €T30 30O 3T a30fe3
B8N 20RO DTS BRIV, .

For half- yearly payment mode

Upto 90 days - 50% refund

Post 90 days — Nil

I -2VAE T 033 LIPIITI, N
90 DINFITN - 50% 0T3S
90 DINY S03T - D°

For Quarterly payment mode
Upto 30 days - 50%

After 30 days - Nil

3333002 T F03.3 3TN
30 DINITM - 50%
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LIFELINE

30 DINY SOIT - BT

For Monthly payment Mode
Cancellation - No refund
BIRAT H0e33 3TN
03,3 - SDT0H0e33 ),

Automatic Cancellation:

3,000 38 853 _3:

a. Individual Policy: The Policy shall automatically terminate on
death of the Insured Person.

RB30D3.F T &: Ie3WOTT eNTLHT SOIT
HOD AN F,0002F0DITON BZRINRP,ST.

b. Family Floater Policies: The Policy shall automatically terminate
in the event of the death of all the Insured Persons.
F05eN FELET* TODANYD: €39, )e3VOTITT
ST FOTWEETE), D0 A, 0N0FD 3TN
BRASIRLRP,IE.

c. Refund: A refund in accordance with the table in Section F.1.7
above shall be payable if there is an automatic cancellation of
the Policy provided that no claim has been filed under the Policy
by or on behalf of any Insured Person.

VTR 3: SCDT 20N F.1.7 B S ZRCR I T,
9309209 N 2NTIT03 30N, OVHTIE Iz
TR 3580 €950 BTN OO
920N, AVTY)TE F, 3330° €930, B AT ).
DDA F,0H0WD3 T 3N,

O3 IAME)T.

Policy Renewal

A8 SeXtTTD

e This is a life-long renewal product on mutual consent subject to
application of Renewal and realization of renewal premium.
QT3 SedETTLITI 93,03 a0, BedTTED ALedIONOS
IVVRO,T, WwPTEN,, BCR T WD, IO €3
23£ed30e3 DO SedTTeo 3 3,00N3.

e The Waiting Periods mentioned in the Policy wording will get
reduced by 1 year with every continuous renewal of your Health
Insurance Policy.

YT SedETTLITI €93,03 a0, BedCTTED QeI
LIRVVRI,T, WwPTEN,, BCR T WD, IO €3
22£ed303 DO SedTTeD N3 S,00N3.

e There is no maximum cover ceasing age in this Policy.
B 30N, O30eYTE NOR, Be3T* D) Re3 ORI,
R2[S)

™°

F.1.10 & F.2.13
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e Renewal premium is subject to change with prior approval from
IRDAL.

IRDAI QOT3 ZPa0f 30e03O3R0RN SBT3
20RO WHERRB/N WwPRES I3 3.

e There will be no underwriting on Policy renewal. The first year
underwriting results will continue if the policy is continued
without a break.

DDA FeIFTTLIT 3303 O0)TE LHOTWT® Byé3or®
QTR LTINS DO,
E0TNEDVATT BT &3RBE T3 90TT® Tyé307
BDIVOINY) T0TITDRNI 3.

e Alterations in the policy such as Increase/ decrease in Sum
Insured or Change in Plan/Product, addition/ deletion of
members, addition deletion of Medical Condition will be
allowed at the time of Renewal of the Policy. Any request for
acceptance of changes on renewal will be subject to
underwriting. The terms and conditions of the existing policy
will not be altered.

)30 WRI W), TBe3F /TR 9T
BRI/ S, WEITs, RS0 ACRWE T3/ S,
234C353LO R8O ALTE T3 9P RIIT 23D0ITTI
DODAONED), WHIOTRBNF R, DDA SedCTTEOT
ARDODTS), 93080 3RIIMIZ . SeICTTLT
WTIRBRF I, A LTORDI 035053 TO3000
)TN 2 PBE B3, €923, Boa3 D3O
QODTHNL) 333Y, ROBLRAT,
(AIASDISINAISDIANR IS

e We will allow a grace period of 30 days in case of one year, 2
years, 3 years policies and 15 days in case monthly, quarterly,
half-yearly mode from the due date of the renewal premium for
payment to us. In case of monthly mode, two instances of grace
period are allowed and in case of quarterly and half-yearly, only
one instance of grace period is allowed.

2O VRE, 2 BRE, 3 VRENSP DDANY FOTLEETD,
30 DINY NHCA* €953RONT, 203, BT} o33N
SeATTED ALeIONOT DVVOTROT I0AT, 3j3e00AT,
LI -WOAE T WRLTEIE). 15 DINF Y, Vo)

950 3RBL33. 30T BRI ROBFETE), e
9530 RTRY ATWIEINP R, 930N IRMI TS
TIY, 31y AT NI, LI -WORAET FOTWRERCE),
R 9530 20T ATBTE TSI, 3903,

NN I3TIMI .

e Renewal of the Policy will not ordinarily be denied other than on
grounds of moral hazard, misrepresentation, fraud, non-
disclosure or non-cooperation from the insured.
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ST 9T, IR),, VORIV, OV,

2 3TONTRRDTITH)TI €9T00 )e3I0TO0T
e9RBTOTE S3HOTE 2303 TR0 SeICFTTDET,
A0 5200N DTITOREIDNIHRE)..

The policy shall ordinarily be renewable except on grounds of fraud,

misrepresentation by the insured person.

IV TCOOT O, 3),, NTRBTBBOI e3TITTI a30¢e3

D0 AV 520N Be)CTDRWITITON.

i. The Company shall endeavour to give notice for renewal.
However, the Company is not under obligation to give any
notice for renewal.

FOBON SeITTT,N BT ICTBEN
YOI, RIZ 3. 3TN, SeITTEaT,N O30T
RRBTS AT TOTRION) 20353 BRODE)..

ii. Renewal shall not be denied on the ground that the insured
person had made a claim or claims in the preceding policy years.
)V VTT 0D TODR WRENP D), T 4230° €9T3e00
F 4230 NP, e3008030.8 02 ToTaT,N
Se)CTTEIITY), DTOFTORCTONMIHDE) .

iii. Request for renewal along with requisite premium shall be
received by the Company before the end of the policy period.
DA ITPOR EI03,TI TBRTILN FOTIDOIN
e9INZ5200T3 2YCeIODOIROIN Se)CTT2T,N
V030D, ALTORIST.

iv. At the end of the policy period, the policy shall terminate and
can be renewed within the Grace Period of 30 days in case of
one year and 15 days in case of monthly, quarterly and half-
yearly payments to maintain continuity of benefits without
break in policy. Coverage is not available during the grace
period.

DDA e9IHOD FRICDE),, WO ACI)
ENTYODNRR P, eNI), 30 DINY IR 9[PASRYR
20T TIRE 303), 15 DIND 3992F, I,53902F 503,
EIPE-TOAET WO INY FOTWRETE), 23T° Y® YO
BBRCBINY QCOIT30N, TOWETR Y,
SeICTDRWIIT. 3. A e93DONE), Ta3TeeT*
SYATNISM

v. No loading shall apply on renewals based on individual claims
experience.

53,0988 TW,NY 9235303 3500 3¢
SeITTNY 230063 0T 3/eE0omn®
93 AN,
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Renewal Benefits: D.8

SedETTED )O3R NYD:

e Classic — 10% of base sum insured upto a max of 50% of base
sum insured; Supreme & Elite - 20% of base sum insured upto a
max of 100% of base sum insured.

T 2T - WEAR® BRI 10% TR, a0 a3e3 .S NOR,
50% a301%; AIRLO eI, 03€3;€3° - eDRD )0 BRI TS
20% TR, a0 23303 NOR, 100% STN.

e There will not be any reduction in No Claim Bonus as a result of
claim by the Insured Person in any Policy year.
B30T TR WRETE), deIVIVTT B, a3
TOTFDENIVN RBE B 4337° LRLSTTE), C3I0sYT¢ B3
RAGATNIN IS

e For Classic - Health Check-up is available once in 2 years.
T AT N - 2 BRENPRRD, S3TRENs 30N
©235edT3.

e For Supreme and Elite - health check-up is available every year.
RILO 2N, RO - )3 W[RE e3TSCN SR
©235edT3.

Migration and portability: When your policy is due for renewal, you
may migrate to another policy with us or port your policy to
another insurer.

BOR D3, FECEFVDE: D, DD SIFTEDT,
2308 QTIIN, DY) Se3RLNN eNB3R0TD WD AT 3O
TBRETIITITI) eIz e, DO AION, eN3R,0T3)
edeOTRTON &RCEF*E e30DTILTIT.

The Insured Person will have the option to migrate the Policy to
other health insurance products/plans offered by the company by
applying for migration of the policy at least 30 days before the
policy renewal date as per IRDAI guidelines on Migration. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance product/plan
offered by the company, the Insured Person will get the accrued
continuity benefits in waiting periods as per IRDAI guidelines on
migration.

IRDAI 23RO &3 E AR BNY &yTOT WD A SeILTTD
BTV0TB,038 TR, 30 DINE RBRT DA BOANR
€923 A AT TNROT FOTWRION LTI BIT e3TSET
)00 N3, NS /O3REBINLTT WD,

R P0030AIEI €303),003), deNTWOTT) BRODTIZTT.
03I/ 353,030 TR, €3a3DAT T NI, FOWIOIN
QAR O30T e3BUalMs o SIS, /O3S0
9800, 0H)TE S etE eI B AC03TeoN BT
BBABT, deNWOTT) 3OO a0 IRDAI

F.1.8
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SONERPRBNY &)TT FoONT LIRPRP ), F0W I
QTB0IZTI3OD BB BSNP R, BWEBONITT.

For Detailed Guidelines on migration, kindly refer the link:
HWOROD )T ONE AR BNLMON, TIODeIE,, DO
930, Satde:
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Migration.pdf

Portability The insured person will have the option to port the
policy to other insurers by applying to such insurer to port the
entire policy along with all the members of the family, if any, at
least 45 days before, but not earlier than 60 days from the policy
renewal date as per IRDAI guidelines related to portability. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance policy with an Indian
General/Health insurer, the proposed insured person will get the
accrued continuity benefits in waiting periods as per IRDAI
guidelines on portability.

BPCEFVDES de350TTT B0 D),
ABR;BRODN BOTREDE TODRION, FRCEFE 300TIEN)
€903 )eIVIOTON 93E B I3 eNROT A0,
B33 Je0T0TC0N FELESE 2300T8IeS 303,003,
BRODTITT, O30T VT3, TOR, 45 DINY
RRTEN, e3T3T 60 DINPNOI 20028 3e0N),
FPCEEDDEINR FOWORDATI IRDAI TONE RPBNY TyFToT
FTODR JeICTTD DTV0T. IO a358,0300 TR, 3 Ta30®
RT3 aNIBY, L30T 3O WV /B
YIR BT BRODT 05033 e3BUaeM s Jadi0 oD A0
980D, 00eYTE SRR ) B AT03TeoN BT
SBOGE.T, Fm0.e)3 DeI0rI000) FReEIEIOE BOD)
IRDAI Z300NERRBNY TFOT TN IRZPNFE) 0233
NT03B30R &3 BSNP ), WEONITT.

For Detailed Guidelines on portability, kindly refer the link:
FPCEIELIDES TDI) )e3TITS 0NE REIRLN,
TODeDED,, DOT® €930, SeCe:

https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Portability.pdf

F.1.9

Change in Sum Insured: Sum Insured can be changed
(increased/decreased) only at the time of renewal or at any time,
subject to underwriting by the company. For increase in Sl, the
waiting period if any shall start afresh only for the enhanced
portion of the sum insured.

A0 DRIWE) WBLIRRH: FOTOOD
0BT B30T 2 FTEI), SIETTEITI RNODTE).
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953200 O30T BDORNTE)., 23303 eJadT0 R I a3,
LTSN DTIT) (3%, F/TE). DA T3, P T, N,
TV €93 OV TR BT edaddo w333
BRES PNT, 23003 BRAWN WT0IIMII .

Moratorium Period:

After completion of eight continuous years under this policy no look
back would be applied. This period of eight years is called as
moratorium period. The moratorium would be applicable for the
Sum Insured of the first policy and subsequently completion of
eight continuous years would be applicable from the date of
enhancement of sum insured only on the enhanced limits. After
the expiry of Moratorium Period no claim under this policy shall be
contestable except for proven fraud and permanent exclusions
specified in the policy contract. The policies would however be
subject to all limits, sub limits, co-payments as per the policy.
ARBT 953D:

5 ALI0D e9BONE), DTOIT DO BWRE NP,
TPRENRRPAT S0IZT Oe)T3C 033N
SRLTBILITODNT, €T ORI, DOEY BRE NP
82 953D 0NN, WRTEZRCDONO €938 DOTD
F30ODNMIZ . WRTEZRECDONO0 HWRTE TODAOI )3T
RVRIT, 9T ANRIZES eNIY, 3Be500R 0 NTOIT
SRENY BROERBDDRIDFTOD) SOES NINTS). 3503,
2Jz300 BRI I, WBREAT DT0TROT €93 QNRIITI.
RRTEIPLDODNO 93RO 20ITY,ONT SOIZT B8 L3O
e9BOHE). OIDTYTIE B ya3 N TOLIETOT 53023 503,
TODR 2B,0BRA), ADERBRAT T0J,3
BRTNEBIITNP I, BRTIVRBEA

BP0 3 FoNTHNE).. €33N0 T ANY) I,
NP, VT LINP), BFB/-0 NPT D3O TyTOT
WFBE3TIZ 3.

13 Your Please disclose all pre-existing disease/s or condition/s before
Obligations buying a policy. Non-disclosure may affect the claim settlement.
NI D R0NT, DOERRIE WRTEN TIODIEN,, DEIQ, TP
25200230.0N | 92,3,3¢) Boad BetR/NY) 95300 A,8/NY),

) 23&TONTEA. WTONTRADTR)R BB, BOT/OTTI
230¢e3 WO 2ICTTIT.

Disclosure of other material information during the policy period
such as change in occupation.

A3 TRONS), NBRLNTAS 2 TWEIRRBODOIH
Y33 3R, 239030 30N, 2WTONTWERRIHT.

F.1.12
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Declaration by the policy holder/ o) ATV 0T NRCRB

| have read the above and confirm having noted the details. / Do) eCDTTSY, DT LS
D3I, LIBONPR, MENAT LS DOT) DB IBBAT.

Place / R %:

Date / 0003 Signature of the Policy Holder / @@ 3003 Rd §EATE:

Note / BRWIFS:

i. Insurer shall provide weblink where the product related documents including the Customer Information
Sheet are available on the website of the insurer.
2)TIOTOTT 2T A EF T, MYTBT T a300208 T ACDTO3 A3 S, FOWOHPI o3RS
©235edT253E). )TIIVTIVTT) &32TDOT eI, LWNRIZVT.

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
O3R)TE BOPRET FOTWPERE),, TR TBIB5e0 0TI, SeNRDR DT DODTINEDH
H3), ROBN 170 00D To853.

iii. Insurer to take confirmation of the policyholder regarding receiving the Customer Information Sheet.
MYTBT 3390308 TP NV, A LTORIE 2N, TODATRTT Ty RETT 033, INTVTR LD
2z TT.
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